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Introduction: Care of patients with chronic medical and mental health conditions can be a source of
frustration for primary care clinicians and may present a challenge in modeling effective interventions for
medical learners. Mind-body medicine (MBM) interventions have shown success for a variety of
conditions, and training in MBM has been associated with decreased burnout and improved professional
satisfaction.8 We piloted MBM collaborative visits led by faculty physicians and facilitated by medical
learners. We then assessed their efficacy treating patients with complex needs.

Methods: We conducted a series of eight weekly 2.5-hour MBM interventions for groups of five to eight
participants (52 in total) with chronic health conditions. Matched-pair hypothesis t tests analyzed nine
health indicators measured pre- and postintervention: the Patient Health Questionnaire-9 (PHQ-9) as well
as participants’ perceived mental and physical health, stress and stress coping, agency, and capacity to
connect with others. We made conservative calculations of effect size using Hedges' g.

Results: Participants showed significant, large improvements in their PHQ-9 scores (P<.005, g=0.807), and
moderate improvements in ability to cope with stress (P<.005, g=0.502), sense of control over their
diagnoses (P<.05, g=0.413), and perceived overall mental health (P<.05, g=0.424). Other outcomes were
nonsignificant, including a small improvement in participants’ perceived overall health (P=.071, g=0.286).

Conclusions: Patients completing the intervention enjoyed largely improved outcomes despite unchanged
stress at work and home. Physician-led MBM collaborative visits comprise a feasible, reproducible, and
reimbursable treatment option for improving patient care. They also immerse medical learners in an
evidence-based practice model supportive of professional satisfaction.

Introduction

Chronic conditions, often refractory to treatment, frustrate patients and physicians alike'? and present
challenges in modeling effective interventions for learners.® Environmental and behavioral conditions also have
outsized effects on health.? Mind-body medicine (MBM) connects our thoughts, feelings, behaviors, and
physiology to their effects on overall health. MBM collaborative visits involve small, physician-led groups that
improve patient self-care by teaching skills for physiological and behavioral self-regulation. From
parasympathetic engagement to mindful eating, these skills benefit patients living with a variety of chronic
diseases.*”’
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Teaching these skills distinguishes MBM from interventions like mindfulness-based stress reduction (MBSR),
which uses mindfulness to defuse ruminations and cognition habits that reinforce anxiety or depressed
mood.’® MBSR is less concerned with changing the content of beliefs and other frameworks of perceptions
than the more global MBM approach. While MBM utilizes mindfulness, it also uses variable channels of
expression and exploration to equip the individual with alternative frameworks for managing unhelpful patterns,
empowering patients with the agency to change them.” Emerging research supports neurobiologic and
genomic effects from these practices.'? The Center for Mind Body Medicine in Washington, DC trains
physicians in these techniques (biophysical feedback systems, genograms, etc) and in the process and
curriculum for facilitating group visits.

Group programs designed to increase patient agency in managing their health conditions have shown success.
Lorig, et al conducted a large study—with some overlap in content to ours—of their Chronic Disease Self-
Management Program (CDSMP).'3 They examined outcomes and cost savings associated with their 7-week,
2.5 hours/week, community-based, peer-led, self-management program for those over 40 years of age with
chronic heart disease, lung disease, stroke, or arthritis. They focused on the adoption of exercise programs, use
of cognitive techniques such as guided relaxation and distraction, and achieving positive change in areas of
diet, sleep, use of medication and resources, and health-related problem solving and decision making.

Physician professional satisfaction is an ongoing research imperative. Burnout is linked to disempowerment in
the work environment, whereas meaningful, unhurried doctor-patient relationships support professional
satisfaction.? Of Linzer's Ten Bold Steps to prevent physician burnout,’* MBM collaborative visits further three:
reserving time for preferred work activities, incorporating mindfulness and teamwork into practice, and
prioritizing self-care as part of medical professionalism. Training in facilitating MBM skills groups is associated
with decreased burnout and increased quality of life.® With challenging patients in mind, Edgoose and
colleagues found protective effects for physicians who employed the structured “BREATH OUT” mindfulness
and preparedness process before difficult appointments.’®

Acknowledging the frustration associated with refractory conditions, we engaged patients experiencing stress
and chronic conditions (such as pain and mental health concerns) using an intervention of MBM collaborative
visits led by a faculty physician assisted by premedical scribes, two of whom are now medical students. We
assessed the efficacy of this intervention by change in PHQ-9 scores and measures of stress, stress-coping,
perceived control, and connectedness.

Methods

Between 2014 and 2019, primary care and specialist physicians within our academic institution’s health care
system referred 52 patients with chronic pain, psychiatric, and other conditions (Table 1) to join a series of
eight weekly MBM sessions (2.5 hours per session) led by a faculty family physician certified in MBM and
assisted by a premedical learner scribe. With guidance from our institution, all visits included a brief, individual
face-to-face before convening for collaborative visits, the combination of which were billable to insurance at the
99213 level. Visits featured a shared general structure (Table 2): opening meditation, presentation of mind-body
topics (Table 3), practice of self-regulatory skills, and facilitated group sharing. Assessing these sessions
comprised a clinical quality improvement project and was exempt from institutional review board review.

Before the first visit and immediately after the last, participants completed five-item Likert scales including
perception of overall mental health, ability to handle stress, sense of control over their condition, impact of their
diagnosis on their health, personal/work stress, physical health, and ability to connect with others. We
composed the Likert questions (Table 4) to ask participants about the causes of their stress. When one of the
authors (then a learner cofacilitator) noticed increasing prevalence of depressed mood, we introduced the

primer-5-4 20of 8



PHQ-9 in later cohorts for its validated sensitivity (88%) and specificity (85%) in detecting affective disorder and
monitoring treatment progress.'%1/

We tracked participants’ scores using anonymized identifiers and included measures of life stressor intensity to
distinguish treatment effect versus extratherapeutic changes. We collected deidentified free-response written
feedback from participants and the premedical learners (after their engagement with the study) for qualitative
analysis. Our analysis of the qualitative data included a review for themes and patterns in feedback and
response, and identifying any striking or particularly representative expressions of ideas within the feedback.
We analyzed data by matched-pair hypothesis t tests. In light of the small sample size of this pilot, to quantify
effect size, we used the Hedges’ g measure, which is more conservative than Cohen’s d.

Results

Matched-pair hypothesis t tests and Hedges' g analysis of pre- and postintervention data (Table 4) demonstrate
a significant, large improvement in participant PHQ-9 scores (P<.005, g=.807) and moderately improved self-
perceptions of overall mental health (P<.05, g=0.415), ability to handle stress (P<.005, g=0.502), and ability to
exert control over their diagnoses (P<.05, g=0.413). Physical health improvements were small and fell short of
statistical significance (P=.071, g=0.286). These improvements manifested despite participants reporting no
significant changes in their diagnosis perception (P=.088, g=0.204), ability to connect with others (P=.51,
g=0.134), or level of stress in their personal (P=0.46, g=0.059) and work (P=.55, g=0.0139) environments. The
box-plot in Figure 1 illustrates the lower median and interquartile range for postintervention PHQ-9 scores
relative to baseline. Variations in measure applicability to participants (eg, not all worked or had mental health
diagnoses) restricted certain sample sizes. Full written feedback from the premedical learners is provided in
Table 5 along, with some quoted participant feedback.

Discussion

MBM collaborative visits were followed by improvements in participant well-being and preparedness to manage
their chronic health conditions. Participants showed significant improvement in PHQ-9 and Likert assessments
of self-perceived mental health, capacity to cope, and empowerment to manage symptoms. They shared, for
example, that they had “never felt that kind of connection in a group,” now saw themselves as “stronger than [I]
thought,” and that they “now have tools to handle situations in a calmer way.” One participant wrote “I feel | have
my anxiety in check as long as | am mindful of it. | am sleeping better and longer” (Table 5).

Given the decreased burnout and improved quality of life for health care providers participating in MBM
professional training,® this study suggests MBM collaborative visits may create a meaningful patient-physician
connection that benefits both the patient’s quality of care and the physician’s professional satisfaction.
Additionally, the visits model a self-care intervention that premedical learners may carry with them into their
careers. Our learners shared that, through participating and cofacilitating, they saw the value of the techniques:
efficacy, applicability to their own lives, applicability to their own patients, and as a template for facilitation
exercises in medical school.

Participant outcomes improved without perceived change in stress in their personal or working lives, notable
given Lambert’'s landmark finding that at least one-third of psychotherapy outcome appears to result from
extratherapeutic changes.'®1% While extratherapeutic stress levels remained constant, the PHQ-9 mood effects
were large, and participant-perceived agency and stress-coping improved moderately as well. Findings of
improved health status and agency echo those of Lorig's CDSMP study which, although also without an
immediate control group, found participants enjoyed reduced health distress, increases in perceived efficacy,
lower health care utilization, and no unexpected worsening of health status or disability in the subsequent 12
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months.

While we accounted for extratherapeutic effects, absence of a control group precludes attributing causality to
the MBM visits. Either a delayed treatment group or another intervention of well-known efficacy (eg, individual
psychotherapy) could serve as a future control. Small numbers and insufficient opportunity for long-term
observation preclude identifying the effect involving premedical students has on their future practice. We would
like to understand whether their facilitation of these MBM visits leads to incorporating novel approaches
protective of physician satisfaction in their future practices, along with downstream effects on patient care
quality or their own well-being. With the advent of the COVID-19 pandemic creating risk for in-person visits, we
began a new study trialing videoconference collaborative visits in April 2020. Given the preponderance of
anxiety concerns among our participants, our new study includes the validated GAD-7 measure for anxiety.

Following our MBM intervention, participants with a range of chronic medical and psychiatric conditions
enjoyed large improvements in mood and moderately improved health-related agency outcomes despite
unchanged levels of stress at work and home. Physician-led, learner-facilitated MBM collaborative visits
comprise a practical and insurance-billable treatment suitable for improving patient self-management and
coping skills in a busy primary care practice, while enhancing the doctor’s patient contact time in a format
supportive of physician professional satisfaction. The visits also model an effective intervention for future
medical professionals.

Tables and Figures

Table 1: Relative Frequencies of Most Common Medical Concerns and Symptoms
Motivating Patient Participation in the MBM Collaborative Visits of This Study

Reason for MBM Visits Percentage of Participants

Stress/anxiety 32
Chronic pain 14
Management of weight and diabetes 1
Insomnia 6

Abbreviation: MBM, mind-body medicine.

Table 2: General Process of an MBM Collaborative Visit

Sequence of an MBM Collaborative Visit Active Roles

Patients checked in individually and privately by physician

Physician working with scribe

Opening meditation

Physician or scribe

Group members check-in

Patients take turns to update group on their well-being,
progress and insights. Physician and scribe model and
facilitate.

technique

Explanation of a mind-body technique, and group practice with the

Physician

Group sharing of participants experience practicing the technique

Patients take turns to provide feedback and insights.
Physician and scribe model and facilitate.

Explanation of homework

Physician

Closing meditation

Physician or scribe

Abbreviation: MBM, mind-body medicine
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Table 3: Outline of Weekly Curriculum of the 8-Week Intervention
MBM Focus Topic

Introduction and three
drawings

Key Associated Activities

Establishment of group horms/expectations
Three drawings: “how you feel/see yourself now”; “yourself with your main problem”;
“how you would be if the problem was solved.”

Autogenics and biofeedback

Biofeedback exercise using thermal biofeedback and autogenic phrases

General meditation

Concentrative, mindfulness, and active meditations

Imagery and guided

4 meditafions Introduction to “safe place” and “wise guide” imagery/meditations
5 Emotions Dialogue with an emotion, problem, illness
. . Mindful eating exercise (small fruit/berry)
6 Mindful eating Mindful eating: habits, taste, hunger, satiety
Development and exploration of patterns of strengths, weaknesses, and sources of
7 Genograms support within the family tree/genogram.
Three (more) drawings: “How you feel/see yourself now”; “how you would like to feel”,
8 Conclusions and three “How to get from how you feel to how you would like to feel”

drawings

Exploration comparing drawings from week 1 to today’s

Review and conclusion of the collaborative visits

Table 4: Instruments and Questions With Specified Likert Scales, Measured
Change (A), and Effect Size Calculated as Hedges’ g

Instrument or Likert Question Is'élg':,g gg'a‘lgé Pre Post A
0 (minimal) - 0.8224 -
PHQ-9 27 (severe) 981 | 567 | 4.14 (large) 21 | <.005
How well do you feel you handle stress? ;:Cg}ywﬁglft all 281 | 328 | 047 ?rfeodziﬂ’m) 44 | <005™
How much control do you feel you have over the specific| 1=not much 0.4131 -
diagnosis or reasons you listed for these visits? S=very much 263 | 3.08 045 (medium) 52 | <05
How would you rate your overall mental health? ;:22&;" ent 3.18 | 3.50 | 0.32 ?r-r?ezjgzm) 34 | <05
How would you rate your overall physical health? poor 297 | 324 | 026 ?ﬁfosfjst) 34 | =071
How would you currently rate the impact the specific 1=not at all 0.2047
diagnosis or reasons you listed for these visits have had 5=verv much 3.40 | 3.67 0.26 (émall) 52 | =.088
on your health? y
How would you describe your personal stress level? ;Zggtr;gme 3.13 | 3.18 | 0.06 | 0.0592 52 | =457
. 1=none -
How would you describe your work stress level? S=extreme 3.33 | 3.35 0.02 | 0.0140 24 | =546
; 1=not at all well =
How do you feel you connect with others? 5=very well 3.77 | 390 | 0.13 | 0.1344 29 | =514
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Abbreviation: PHQ-9, Patient Health Questionnaire-9.

Certain pre- and posttreatment measures (eg, employment status, mental health diagnosis) were inapplicable for some study participants, yielding varying sample
size by measure. PHQ-9 measures were introduced for the later study cohorts.
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Figure 1: Box Plots of Patient PHQ-9 Scores Before and Immediately Following Completion
of the MBM Collaborative Visits (P<.005 for Change in Scores Post- vs Preintervention)
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Table 5: Complete Text of Free-Response Comments From Premedical Cofacilitators,

Comment Author Comment (Full Text)

and Select Study Participant Feedback Quoted in This Paper

Participant | feel | now have tools to handle situations in a calmer way.

Participant Surprisingly, | am coping better with my stress level—I feel as though | have my anxiety in check as long
P as | am mindful of it. | am sleeping better and longer.

Participant The “surprise”/valuable part of the group WAS the group. | had NEVER felt that kind of connection in a

group. It was SO accepting and then connections developed so naturally.

Premedical learner

Being involved with the MBM visits showed me the true efficacy of mind body medicine techniques in
calming the mind, and in doing so healing the physical body in a way that could be just as effective as
prescribing medications. Learning these techniques have been useful tools on my journey to becoming

a doctor. Using body scans, | am able to calm my mind and fall asleep after a busy day. | can use deep
breathing to calm my nerves before presenting in front of a group. | can advise my patients that | meet
about different meditation apps and relay an understanding of the utility of meditation and how it can help.
Seeing how it positively impacted the patients who took the MBM course made me inspired and convinced
to not only practice it in my own life, but also to recommend it in the future to my patients.

Premedical learner

There were a few takeaways | kept for myself after being a “assistant facilitator” for the MBM collaborative
visits. For example, | always kept in mind the need to take a deep breath before entering a simulated
patient encounter exam, and whenever | needed to calm down after a long busy day, | would always
remember to practice some deep breathing. Other points | kept in mind included mindful eating so | didn’t
under- or overeat. Lastly, the structure of the collaborative visits was useful to me since | helped facilitate
group visits (“shared-medical appointments”) for the management of other chronic diseases (eg, diabetes)
during my family medicine rotation!

Premedical learner

No matter what we'’re told, a large part of learning what to do and how to be a physician comes from what
we see happening. It's reassuring to see a professional think about how to do their job in smart way that
allows them to feel great about doing it. The MBM meetings were deeply experiential, so it's easy to feel
the effectiveness of some of the techniques right away. That leaves me with a clear memory of what’s
possible in self-care, and not just an abstract idea. While | don’t yet know what it means for me in the long
run, participating in the MBM Vvisits has broadened my perspective on how to view medicine in practice.

Abbreviation: MBM, mind-body medicine
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