JABSOM I-PASS Pre-Clerkship Course Program
Verbal Handoff Assessment: Faculty/Expert Observation and Feedback Tool
Observer Information
	Name:_________________________
	Team:_________________________
	Date: _ _ /_ _ /_ _ (dd/mm/yy)


What best describes the extent to which the element listed below was observed?
	I–Illness Severity
	Inaccurate Categorization
	Accurate Categorization
	General Comments

	Accurate categorization of patient (stable, “watcher,” or unstable)
	The team categorized the patient in a manner that is discordant with the rest of their assessment
	The team categorized the patient in a manner that is concordant with the rest of their assessment
	

	P–Patient Summary
	Not at all
	To a small extent
	To a moderate extent
	To a great extent
	General Comments

	Provides history of events leading up to admission
	History was absent
	History was present, but provides incorrect information
	History was present, but forgets pertinent information that would be helpful in the rest of the assessment OR provides additional non-pertinent information
	History was present in a manner that includes all relevant information and excludes any non-pertinent information
	

	Provides pertinent past medical history of patient
	History was absent
	History was present, but provides incorrect information
	History was present, but forgets pertinent information that would be helpful in the rest of the assessment OR provides additional non-pertinent information
	History was present in a manner that includes all relevant information and excludes any non-pertinent information
	

	Provides history of hospital course
	History was absent
	History was present, but provides incorrect information
	History was present, but forgets pertinent information that would be helpful in the rest of the assessment OR provides additional non-pertinent information
	History was present in a manner that includes all relevant information and excludes any non-pertinent information
	

	Provides an ongoing assessment and relevant plan
	Assessment and plan were absent
	Assessment and plan were present, but provides incorrect information
	Assessment and plan were present, but forgets pertinent information that would be helpful in the rest of the assessment OR provides additional non-pertinent information
	Assessment and plan were present in a manner that includes all relevant information and excludes any non-pertinent information
	

	A–Action List
	Not at all
	To a small extent
	To a moderate extent
	To a great extent
	General Comments

	Provides a to do list
	To do list was absent
	To do list was present, but provides incorrect information
	To do list was present, but forgets pertinent information that would be helpful in the rest of the assessment OR provides additional non-pertinent information
	To do list was present in a manner that includes all relevant information and excludes any non-pertinent information
	

	Provides appropriate ownership and timeline for to do list
	Timeline and ownership were absent
	Timeline and ownership were present, but provides incorrect information
	Timeline and ownership were present, but forgets pertinent information that would be helpful in the rest of the assessment OR provides additional non-pertinent information
	Timeline and ownership were present in a manner that includes all relevant 
	

	S–Situation Awareness & Contingency Planning
	Not at all

	To a small extent

	To a moderate extent

	To a great extent

	General Comments

	Provides appropriate insight into potential problems
	Insight of problems was absent
	Insight of problems was present, but provides incorrect information
	Insight of problems was present, but forgets pertinent information that would be helpful in the rest of the plan OR provides additional non-pertinent information
	Insight of problems was present in a manner that includes all relevant information and excludes any non-pertinent information
	

	Offers suggested plans for each problem
	Plan was absent
	Plan was present, but provides incorrect information based on the given problem
	Plan was present, but forgets pertinent information that would be helpful in the rest of the plan OR provides additional non-pertinent information
	Plan was present in a manner that includes all relevant information and excludes any non-pertinent information
	

	S–Synthesis by Receiver
	Not at all

	To a small extent
	To a moderate extent
	To a great extent

	General Comments

	Receiver summarizes what was heard, including restating key to do list items
	Did not summarize patient including components like illness severity, patient summary, and action list
	Summarizes <50% of what was presented to them
	Summarizes <75% of what was presented to them
	Summarizes 100% of what was presented to them
	

	Receiver asks questions to better clarify the patient’s condition
	Asks no clarifying questions in a situation where the receiver would want further answers on (excludes a case in which a person does not ask questions because they have accurately summarized the patient case)
	Asks clarifying questions that would not provide additional information valuable to guiding patient management
	Asks clarifying questions that would provide additional information that would be helpful in guiding patient management, but misses key questions
	Asks clarifying questions that appropriately completes the necessary information for patient handoff OR does not ask questions due to summary entirely capturing the necessary information for patient handoff
	

	
Concluding Points

	What are the most identifiable strengths found in this presentation?
	

	What are the most identifiable areas of improvement found in this presentation?
	

	What do you think the impact of this activity will be on pre-clinical students transitioning to clerkship?
	




